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ExpandHelp: A Flexible Help Architecture For the Rest of Us

TOSHIYUKI MASUIt

Although large amount of manuals and help documents are available on current computing
systems, they are not as effectively used as they should be for the following reasons. First,
it is difficult for novice users to find the right word for looking up the entry they need. Sec-
ond, there are mismatches between what the system can do and what the user wants to do.
Third, users should translate the abstract description in the help system into concrete user
operations.

To make help systems really helpful for users, we developed a flexible help architecture
called ExzpandHelp. ExpandHelp contains a natural language database from which wide range
of expressions can be generated so that users can find what they want to do from vague
keywords. When a user gives a keyword “1:23” to ExpandHelp, it will display menu items
like “Set the system clock to 11:23”, “Set the alarm clock to 1:23”, etc. for the user to find
and execute what he wants to do. This is made possible by using the generate-and-filter
algorithm applied to the help database consisting of a set of regular expressions for generating
help texts and corresponding command patterns.
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'# date #{31}:00",
/[8-91/]

['(Be‘)i%lB%‘;FsﬂIB€¥IJ)E(BI1I2I3I4ISIGI?ISIBIIBIHIIE):(BIII2I3I4I5)(BI1I2I3I4I5I6I?I8IB)(,&MIPM)[C(‘E vhRTRIRETSIHDbES),

'setdate(#{32},#{33},#{34})",
/[@-9]:[@-5][8-91/],

['C@I11213141516171819110111112):(@1112131415)(011121314|51617I181NCFZ7—LERST ",

‘alarm(#{32},#{33},#{341)",
/[e-9]: [@-5][e-91/1,

['(#[DS})E:L;\'B(?’DJEZI,T’?’U T—2avI O L0ECET ILSHZIELTS IHET IFEETY',

“kill -9 #{$1} '],

[ (Maflﬂb\?f)b\%(jfﬂt’zlh’?“Jb' 2avI7OYsLNEYARTS,

ps -eaf™ '],
[ ;,EE{T)T“{ Lz?h U{7)77'1’)D’EURI"~ g5,
“terminal "ls -1""'],

['(#{station} )RR S (#{station DERE TOEBE(DESH I BENEHE~S ",
"“open "http://wwn.jorudan.co. jp/norikae/cgi/nori.cgi?rf=topheokl=Reok2=8pg=0&ekil=#{$1}&eki2=#{521&Cway=0&S=FE5RaCsg=1"""],

[ (‘ﬁ#\tmsml“@Ef—i\tlkedunob){ntmtter'E,g-t}',
"“open http://twitter.com/#{31}"

[ Flr'efox(jf? e GEER G’%IE}?‘J‘ ﬁ'lféﬁl 585)°,
"“open -a firefox '],

["(#{lsDEWS T 7—{)bEFir‘efox(75 JHYTRL,
"“open "#{31}" -a firefox"'],

[(BEOIES I WEEAIFRL W@ apps D Z 7T ILE(RC IR3),
“open \\#{file} '],

'file="mdfind2 -c #{3$3} -f 197@ | head -1";
['KREGEHappsD 7 7TILEYALT D',
"“terminal "mdfindZ -c #{31} -b 1@ | head -18"" '],
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pha** D X iz, EHBRANTHRET 7 =y 7 ZB{#d
32 EICLoTHRSHEIZ L 2EM X S RE %2145
VAT LADERICEOTETNSE, ZTRNHDY AT A
k. BHFEEDEGE L RO E ) £ B 2 e
TELD, ~UVTDBRBEBERZOHETHEHATE %20
FTidZmnl, HEHO LYV T = RXR—AZHEL
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* http://www-03.ibm.com/innovation /us/watson/
¥ http:/ /www.wolframalpha.com/
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